[prnoxenne 7 k TIPHKATY
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Honoxenne o nopuake
PAcCMOTPennst obpamennii rpaxaan B MAY [OCP 1 ugep» TMP

1. O6mue mosomenns

L.1. Hacrosmee Ilonowenne pa3paboTano B COOTBETCTBHM ¢ DesepaneuriM 3aK0HOM OT
02.05.2006 Ne 59-®3 «O TOpAJIKE paceMoTpenus oSpateHnii rpaxoan Pocciickofi Denepanumy.

1.2, Ionosenwe onpepenser HOPAI0K paccMOTpeHHs obpamennii rpaxan, a HMEHHO,
TIOpAZIOK yH4eTa, PErHCTPAIIHA H PaCCMOTpPEHHH obpallienuii rpaxian, KoHTpons ux HCTIONIHEHMH,
OPraHH3AINH THYHOrO IPHEMA rpask/ian B MAY H®CP «JTuzeps TMP (mamee — Yupex/ieHne),

L.3. I'pasknane mmeror IpaBo oDpamarthes MMYHO, a4 TaKKe HAIIPABIIATE B YupewkienHe
KOLTCKTHBHbBIE obpamenns. Obpaienns MOI'YT HaNpaBiATECA MO 110YTe, (haKCHMHIbHON CBS3H,
Tenerpady, MK TPONHOH 0TS W HALIM HI(OPMAI IHOHHEIM CHCTEMAM 0B 1Iero NOTL30BAHHA.

1.4. ina peammsaman neneit Monokenus HCIIOME3YIOTCS CICAYIOIIHE OCHOBHEIE TEPMHHEI:

Obpamenne rpamianmuaa (1azee ofpamenne) — 1o TMHCHMEHHOS  IPEUIOKEHHE,
3AABICHHE MK xKanoda, a TaKxe YeTHoe ofparmenu e IpaxkIanuea B Vupeswenne;

Ilpenmoxenne - nowenanus miy PEKOMEHALHH 1O YIIYYIIEHHIO OTAeTLHBIX HaIPaBICHMi
ACATENLHOCTH YUPCHICHHSA, COBEPIICHCTRORANMIG JOKAIBHEIX HOPMATHEHBIX 1TPABOBLIX aKTOR,
PETYHPYIOUIHX &¢ IeATeqbHOCTE:

3aneaenne — oSpamenue B emx PEAITH3AIHH 1PAB ¥ 38KOHHEIX HHTEPECOB I'PAMKIAH:

anoba - npockba rpammanmna o BOCCTAHORICHHH HIH 3AIIMTE €0 HAPYIICHHBIX npas,
cBODO/I MM 3aKOHHBIX HHTEpecos, THGO IpaR, CBOGON WIH 3aKOHHBIX HHTEPCCOR JAPYTHX ITHII,
BCHENICTBHE HapYWIeHUs paGOTHHKAMH YwupewcieHHs TpeGOBaHHH 3aKOHOTATENBCTEE, HTHICCKHX
HODM H NpaBHII TIOBE/ISHHSA | T.]1,

IosTopHBIMY cunTaoTea 00paleHns, NOCTYNHBIIME OT OJHOMO X TOro e JIHIA N0 0IHOMY
H TOMY € BONPOCY, €CITH CO BPEMEHH noma4y TICPBOTO OOPALICHHS HCTER CPOK PACCMOTPEHHS HIIH
SAABATENL HE YIOBNETBOPEH JaHHBIM emy oTseToM. [THCHMA OIHOTO U TOTO e JIKLA H 110 OHOMY
H TOMY J€ BOIPOCY, NOCTYNHMBIIHE /10 HCTEUCHHS CPOKA PACCMOTPEHHA, CHHTAIOTCS IIepBHYHEIMH,

AHOHHMHEIMH CHHTAIOTCS TTHCHMA I'paEIan Oe3 yKasaHus damMmamum, ampeca, o KOTopoMmy
AOTKEH OBITH HAlIPABIEH OTBET, MO TAKHM 0DpALleHHAM OTBET He TIPe/I0CTAR/ISETCS,

2. TpeGosanna NHCEMEHHOMY 00paNleHHI0

2.1. Opranmsauus paboTel ¢ NHCEMEHHBIMH K YCTHEIMH OOpPAICHHAMH TPaXIAH TOIDKHA
obecieunBaTe  HeoOXOAMEIE YCIOBHA  [UIi  OCYIIECTHJICHHS, TIPENOCTARICHHOTO |
TapanTHPOBAHHOTO rpaw;ianaM Koncruryuweii Pd lpasa oOpalATECA ¢ Npe/UTONKEHEIMH,
SAABIICHHAME W JKAI00AMM B THCBMEHHOH 1 YeTHOM hopme.

2.2. Tlacemennoe oGpamehue TPaxIaHHHA TOIDKHO COMSPIKATE HaHMEeHOBAHIC VYupesnenuns,
(haMEmHo, HMs, oTYecTBO JOMKHOCTHOTO THIE THOO €T0 JI0IBKHOCTD, (haMEIHIO, HMS, OTYeCTEQ
3aiBHTE/IA, NOYTOBBIA ajipec, MO  KOTOpPOMY HY#HO HaNpaRHTL OTBET, YBCJAOMIEHHE O
liepeaipecaniu 06paments, TaTy H IHYHYIO 110, THCE.

B cmyuae meofxonumocty (aro0Bl  NOATBEPIMTE CcROHM JOBOJIbI) TPAXKIAHHH MOMKET
HPHIOKHTD K [THCEMEHHOMY 0GDPAIEHHIO JOKYMEHTE 1 MaTePHATEl 1100 HX KOIHH,

2.3. B ofpamenus, coctasieHHOM B (opme dIeKTPORHOTO JOKYMeHTa, TPasKIaHHH J0/DKEH
YKa3aTh:

CBOH GaMHITHIO, MM, OTYECTRO;

aIpec JIEKTPOHHOH TNOYTEHL eclH OTRET AOMKCH ORI Hampae/eH B opMe IMCKTPOHHOTO
NOKYMEITa HITH NOYTOBLIH aIpec, CClH 0TBET TOJIKEH GLITh HAalPARJICH B THCbMEHHOH dopme;

Jary H THYHYIO 0IIACH,



K obpamenmo rpasianmn BIIPABE TIPHIOMHTE HEOOX0IHMEIE JAOKYMEHTEl H MaTCpHAalkl B
DHEKTPOHHOH dopme. Takme oH MomeT mx HANPABHTh 3TH JOKYMEHTH MIH WX KOIMM B
ITHCEMEHNOH hopnme no moyre,

24.B KommekTHEHOM 00palIeiH  YKa3LIBAIOTCH: Gammnus, HMS, oTHecTBO oxHOrO
PARIAHAHE, OBPATHBINETOCA OT JIHNA KOMIEKTHBA M amuim, vHEUMATE u moamHeH OPYTHX
WICHOR KO/UICKTHBA, ¢ YKa3alhem KOHKPETHOTO afpeca (I0YTOBOTO WIH MCKTPOHHOTO), IO
KOTOPOMY C/ISOVET HATIPABHTE OTRET.,

2.5. OtBer Ha ofpamenne TPRKIAH He JacTCA B CHEAYIOMHX CIyYanX:

eciM B o0pallleHHM He ykazawa amumis rpaktanuna, HanpaBHBEILIEro obpamenue, Wix
TIOUTORRIH ajIpec, 110 KOTOPOMY TOJIeH GBITE HAMPABIEH OTBET;

€CITH TEKCT OOPAILEHHS IPOUECTh HEBOZMOMKHO B BHIY ero QH3IHIeckora cocTosHrR. 06 YoM
obparuBLEMyca PARNAHEHY COODIIACTCS B TeUCHHE ceMu AHeH ¢ MoMenTa PErHCTPAITHHE;

BCTH B 0Opamenun cojepiarca HENCH3YPHEIE THOD OCKOPOHTENEHbLe BEIPAKEHHS, YTPO3EI
MHM3HH, 3M0POBEI0 H WMYUIECTEY J0JKHOCTHOIO AHIA, & TAKKE YICHAM ©ro  CeMbH.
ObpartaeueMycs TPOKIAHHHY COOOIIAETCA O HEOMYCTHMOCTH MOYIOTPEOIEHHS IPaBROM;

GCIM B ODpalieHMH cojepikaTcs cBeleHHS o HNO/ITOTABIHBAEMOM, COBEPMASMOM HIIH
COBEPIICHHOM TIPOTHBONDABHOM JIESNNH, a TakKe o JHIE, €ro  MOArOTABITHBAKOIICM,
COBCPINAIONMIEM  HIM  COBEpUIHBINEM. Taxoe obpamesne  nomiemuT HAIIPABIEHHIO B
FOCYIapCTBEHHbIA OPraH B COOTRETCTRHE C ero KOMTICTEHITHEH;

SCIH B THCHMCHHOM 0OpalleHHH Mpak/iaHiHa COACPHHTCA BONPOC, HA KOTOPEIA eMy panee
OBIT JaH OTBET Mo CYWECTBY W MOPH 3TOM B OGpAllleHHH He NPHBOMIATCA HOBBIC MOBOALI MIH
obcroaTenserea, Obpatneuemycs IPEK/AHHNY COODIIACTCA pelllcHHe O Ge30CHOBATEILHOCTH
04EPEHOTO O0pALCHAS H TIPeKPALIEHHH TIEPCIIHCKH 110 JAHHOMY BOIIPOCY.

2.6. Obpamenns rpaxan, He COAEPHMAINNC NAHHbIX, YKa3aHHRIX B myHkTax 2.2 - 2.3
Hactosero [TonokeRns, MPHIHAIOTCS AHOHMMELS | PAcCMOTPCHHIO HE MOIIIEHKAT.

3. Hopanox PACCMOTPCHHA MHCEMEHNbLIX (JIEKTPOHHBIX) obpamenwmii

3.1. Tlucemenmnoe (ouexTponnoe) obpaimenne mosuTeEHT obszatentHoll permcTpanmE B
TEHEHHE TPeX Heil ¢ MOMEHTa MOCTyILIeHns B Yupexienne,

3.2.Tlocne wm3yYeHus oDpamenys, NPOBEPKH THYHEIX [aHHbIX 3asBHTENA, o0panienme
PCTHCTPHPYETCA OTBETCTBEHHEIM 3a BE/IEHHe ASONPOH3BO/ICTBA B Y UpekIenum,

3.3. TpuustHe pemenns no PACCMOTPEHHIO THCEMEHHBIX  (IEKTPOHHLIX) oOpamennii
TPAAIAH  OCYIMECTRIACTCA PYKOBOJMTENEM YupemxieHus, KOTOPhIH Ha3Ha9aeT HCHOMHHTENS W
ONPENENACT CPOKH PACCMOTPEHUA OBparrenus,

3.4. Cpox paccMoTpenus obpaweHns coctasmger 30 swmeii co OHA pervcTpamuu, B
HCKIIOYHTENBHAIX CYYAAX OH MOMKET ORITE IpOITIeH, HO He Gonee weM Ha 30 gHel. O NPOLICHHH
CPOKA PACCMOTPEHHS TPAMJIAHAH YBEJOMIILTCS ofuEasHo,

3.5. PaccmoTpenne obpamenmit FPAKUAH, CONEPKAINMX BOTIPOCH 3AUTMTHI NpaB peGenka,
NPETOKEHHA M0 UPSAOTBPAIICHHID BOIMOKHBIX ABAPHH W HHBIX UPe3BBYANHBIX CHTYAITHiA,
NpOH3BO/IHTCA Oe30TNaraTensHo.

3.6. HcnonanTens, Ha3Ha9eHHELT PYKOBO/MTENEM YUpekICHHS, FOTOBHT IIPOEKT OTBETA Ha
ofipamenne 1 peacTABNLCT ero B YCTAHOB/ICHHEIE CPOKH PYKOBOIHTEIH HA YTBEPAICHHE,

3.7. Conepikanue TpoexTa OTBETA He AOIKHO MPOTHEOPSYHTHL 3aKOHOIATENbeTy PO u
HUPHHATEIM B 00INECTBE 3THYCCKHM HOPMaM,

3.8. Ecmu oteer mo CYINECTBY MOCTARTEHHOrO B 0OpAllleHHH Bompoca B CHIIy KaKHX-THOO
TIPUHHH JaTh HeJb3sl, IPaiAaHEHY, HaIpaBHRIICMY obpainente, coobMEASTCS 0 HEBOIMOKHOCTH
JaTh OTBET,

3.9. Obpawenne 10mKHO GLITE PAaccMOTPEHD ¢ YHETOM BCEX HIOAHCOB, a (JaKTELl NDBOIEL,
H3MOKCHHBIE B HEM, NOKHBI GbITe NPOBEPEHBI C TOUKH 3PEHHS  MONHOTEL, JIOTHYHOCTH,
3AKOHHOCTH, 0DOCHOBAHHOCTH H JI0CTOBEPHOCTH.

OTBeTbl Ha oOpalenns TP@KIAH IOKHE OhITH APTYMEHTHPOBAHHBIMM, C Pa3bICHEHHEM
BCCX 3aTPOHYTHIX B HEM BOIPOCOB, A €C/IH B Y/IOBIETBOPEHHH obpamenys 3adBHTEMO OTKA3AHO —



CONCPHKATE METKOE PATLACHEHHE HOPAIKA O0KATORAHHs HOPHHATONO PELIEHAN ¢ VKa3aHHeM OpraHa
(momxrOCTHOTO /THIA), K KOTOPOMY MOXET OBITh HANPABICHA Hanooa.

3.10. Ilpu oopmnennn orsera Ha obpauiense Heofxomumo PYKOBO/ICTBOBATLCA TPABHIIAME
ACTONPOM3BOACTEA H O(DOPMIEHHS HCXOIAIHX AOKYMEHTOB. OTBET JOMKEH CojepiKath Aaty,
PETHCTPANHOHITKIH HOMep JMOKYMEHTA, (haMHIIHIO, MM W 0TYecTRO 3AABHTENIA, €ro TIOYTOBEIH apec,
TEKCT (OTBETHI HA [OCTARICHHEIC BONPOCHT), HAHMEHOBAHHE [IODKHOCTH JHIA, HOAMHCABIIEro

JOKYMEHT, er0o QaMuiuio, M4, OTYeCTBO H (DaMEJIHIO, MM, OTHECTBO, HOMep Tenedora
HCIOOIIHHTEA.

4. Opranmzanus JH4HOr0 NPHEMA IPAkIaH,
TOPATOK PACCMOTPEHASA YCTHLIX 0DpameHmii
4.1, Jlunpii  npaem TPaEIaH OCYINECTBICTCS B Iensx OIEPATHBHOIO  PACCMOTpPEHHS
¥CTHRIX oOpamenndi rpaxan u FOPH/THHECKHX JIHI, OTHOCAIIHXCH K KOMIETEHIHH Yupexienns,
COKPAICHAL KONHYECTBA ITHCEMEHHLIX O0paIleHHii, OpraHH3allii NpeaynpeHTeNsHoH paloTL,
YCTAHOBNICHHA W YCTPAHEHHS NPHIHH HEBAIIONHEHHS ZOMKHOCTHBIMH JIHIIAMH BO3TOKEHHBIX Ha
HEX 0Df3aHHOCTEH,
4.2, Ilpuem rpamuan OCYICCTBIACTCA PYKOBOIHTENEM Y upeskienus. ITpu HeobxoMMOCTH
PYKOBOAMTEIlE MOJET JUI% PEIUEHHS BOIIPOCa IIPHTTACHTE APYTHX PaboTHHKOR Yupexnenns.
4.3. HadopManus o mecre TIPHEMA, & TaKKe 00 yCTAHOBICHHBIX /TS NPHeMa JHAX H yacax
AOBONHATCH 10 CBENCHHS IPAKNAH Hepe3 HHPOPMANHOHHE CTCHA U pecypchl YUpexIeHns B ceTn
Hurepner,

4.4. TIpu nuanomM mpreme FPAKIAHHH I0TKEH NPETBABUTE IOKYMEHT, YOCTOBEPAIOIIHIE ero
TTHYHOCTD.

4.5. Cogepaanme YCTHOrO oOpaleHns 3aHOCHTCS B KapTOMKY [THYHOrD IPHEMA IPask/IaHHHA
COTJIACHO NPHIOKEHHIO K macToduieMy [lonowkenuw. B CITy4ae, CCiM H3JIOKCHHBIE B VCTHOM
obpamentn hakTe H 06CcTosTELCTR] ABILTIOTCA QYEBHIHBIMA W He TPebYIOT HOMONHHTEILHON
IIPOBEPKH, OTBET Ha 0DPALIEHHE © COrTacHs TPEKIANMHA MOKET OBITE JaH YCTHO B Xome TpHEMA, O
HEM TeJaeTCH 3AIMCh B KAPTOMKE JIMYHOID IIpHEMA Ipaxannia. B ocransneix ciyuasx maeres
IIMCBMEHHLL OTBET M0 CYINECTBY IOCTABNCHHELX B OOpAINEHEH BOLIPOCOB.

4.6. Yerusie obpammenns Mory NMOCTYNAaTh NPH NPOBENCHHH NPHEMA, BO BpeMs TeredOHHRIX
TIEPErOBOPOB H PACCMATPHBAIOTCS B CJIYHANX, KOT/A HIIOKEHHME B HHX haKTel # o6cToATEILCTRA
O4EBH/IHEI H HE TPedYIOT TonommHreInHO MPOBEPKH, THYHOCTH OOPAIIAIMIHXCT M3BECTHRI H
yetanorensl. Ha yeTHEIe oBpamenns, kak MPABHIIO, TAETCS OTBET B YeTHOH (hopme.

5. Opranu3amnms 1e10NPOH3BOICTEA

5.1. Henompouseoncrro mo OBpAaIEHHAM TpamIan BedeTcs OTHENBHO OT APYTHX BHOOB
J€NONPOH3BOACTBA M OCYIIECTENACTCH OTBETCTBEHHEIM 32 BEJIEHHE ETONPOMIBOOCTEA B
Yupesnenmm.

5.2. TlpuasTHe pemrenns mo PACCMOTPEHHIO 1IHCEM M YCTHRIX  ofpalleHHii rpajkiaH
OCYINECTRIACTCHA PYKOBOTHTE/EM Y uperkieH s,

5.3. HemocpenicTeeHHOe  HCMOHEH e MOpYYEHUIi 1m0 MHCEMEM W YCTHBIM obpammennm
TPAAIAH OCY IMECTRIACTCH OTBETCTBCHHBIMA PafoTHHKAMH Yupexmenns.
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